INNova

cxXx-solutions

THE GREATEST OUR

INNOVA CX

WWW.INNOVA-CX-SOLUTIONS.COM o



https://www.innova-cx-solutions.com/

INNOVA OVERVIEW:

Innova CX Solutions, based in Saudi Arabia, revolutionizes customer experiences with cutting-

edge technology. We offer exceptional cloud and IT enterprise solutions, specializing in
customer experience (CX) enhancements. Our expertise in cloud and IT systems positions us to

mMake a significant impact in the CX industry.

x2® Excellence Achievers _@_ Our Target
Collaborating to set new standards in to be the greatest in customer
exceptional customer experience experience solutions
delivery.
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Mission And Vission

Our mission at Innova CX Solutions is to provide innovative and comprehensive customer
experience and IT enterprise solutions that help businesses thrive in today's digital landscape.
We are dedicated to enhancing customer satisfaction and loyalty through a diverse range of
tallored services. Our skilled professionals are committed to delivering excellence, ensuring
optimal efficiency, effectiveness, and personalized experiences for our clients and their
customers.

Our vision is to revolutionize customer experience through innovative and comprehensive CX
and IT enterprise solutions. We aim to help businesses thrive in today's fast-paced digital
world by enhancing customer satisfaction and loyalty. Our dedicated team ensures optimal
efficiency and personalized experiences. By delivering technology-driven solutions, we
optimize business processes, enhance customer engagement, and maximize operational
efficiency, securing long-term success and growth for our clients.
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Optimize customer interactions across voice,

digital, and social channels for small,

medium, and enterprise clients.

« Capabilities span both on-premises and
cloud platforms.

- Provide detailed reporting and analytics.

. Offer insights that enhance decision-making.

. Elevate customer engagement and

satisfaction.

CRM
- Enterprise Application Integration

- APl Management

. Data Integration Solutions

. Middleware Implementation

« Cloud Integration

- Business Process Automation

. Continuous Integration/Deployment

IVR ( Inbound & Outbound
- Callback

- Outbound campaigns

- Voice bots

- Predictive routing

Our Services Catalog

. Performance dashboards (Upto-the-second
analytics and real-time dashboards)

. Historical reporting (track and analyze
service levels, call times, and resolution
rates)

- Real-time and historical views

Automated Testing Solutions
- Performance Optimization Testing

- Comprehensive Security Assessments
- End-to-End Functional Testing

« User Experience Testing

. Cross-Platform Compatibility Analysis
« Continuous Regression Testing

Local Saudi cloud hosted on Alibaba.
- Ensures scalability and security.

- Workforce optimization.

« Customer journey management.

- Speech and text analytics.

- Automated Quality Solutions.

« Ticketing System & Knowledge Base.
. Digital Customer Engagement.

« Al-Driven Chatbots & Omnichannel.

Cloud Migration Services
« Microservices Architecture
. Data Migration Strategy
- Platform Reengineering
- Application Refactoring
. DevOps Implementation

Conduct user research and analysis.

- Map detailed customer journeys.

. Develop prototypes and wireframes.

« Create interactive designs.

- Structure information architecture.

. Craft brand experience strategies.

- Provide bespoke web development services.
« Deliver comprehensive mobile solutions.

. Build scalable e-commerce platforms.

Employee performance (Track, manage and

boost your service levels)

- Resource management (improve forecasting
efficiency by leveraging Al)

- Quality assurance (interaction recording and
screen recording)
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- Platforms, Parthers And Vendors

Our valued partnerships and collaborations with leading vendors enable us to provide top-notch call center
and digital customer experience services and solutions. By leveraging the strengths and expertise of our
partners, we deliver innovative and reliable technologies that enhance customer interactions and drive

business success. Utilizing both on-premises and cloud platforms, we ensure our clients receive the highest
quality support and the most advanced tools in the industry.

Public Cloud Private Cloud Hybird

Partners alasila VAPOR\ PROWESS

Platforms

Vendors (- Alibaba Cloud a =. veERINT Uil Avaya
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VaporVM Services Portfolio
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INnNn®Va

cx-solutions



Our CEO Message

After COVID-19, the market's growing demand for unigue customer experience systems, and the
shortcomings in services provided in this sector, my partners and [, experts in customer experience systems,
established Innova CX solutions. Our aim is to prioritize quality and customer satisfaction. As a promising
startup in Saudi Arabia, we utilize our technical skills, our partnerships with strong player in the markt and
market insights to deliver top-notch professional services using cutting-edge technologies. Our objective is
to elevate customer experiences and cater to their requirements impeccably. We aspire to become a

premier partner in customer experience solutions, emphasizing innovation and excellence. We are eager to
demonstrate our dedication to you and surpass your expectations.

Abdullah M. Alghamdi
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LETS GET

+960500759176

Info@innova-cx-solutions.com

Al Olaya - Riyadh - Saudi Arabia
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